FACTS TUITION MANAGEMENT PROGRAM

FACTS is the payment plan provider most widely used by private, faith-based, and public
schools nationwide. Since 1986, we have grown to serve more than 5,000 schools and
have processed payments for more than two million families.

Ve help families fike yours meet their financial obligations in a simple, convenient way
that Is completely confidential and secure. Because it is not a loan program, FACTS does
not assess any interest or finance charges, and there is no credit check.

Schools using FACGTS tell us that our service provides a better way for them to more
efficiently manage the fee collection process while offering convenience to their families.

In addition to collecting payments, we provide the schools with a variety of financial
and management reports. We also help schools control their costs so that future fee
increases are kept at the lowest possible level. This enables schools to focus on the
quality of education all students receive.

YOUR PRIVACY AND SECURITY

At FACTS. we are commitied to doing all we can to ensur the privacy and
security of the infarmation you provide, To honor that commitment. we
nave ssyzral policees and pracaduras in plaze

« We do nat sharz any nonpublbic information with unauthorized third partes.

+ T protect ths information fram z22ess by unauthorized partias. FACTS
maintains physical. pracedura’. and zisctronic safzguards

+ To heip pratsct your privacy. tnz Resoonsibls Party #ill 2reate a usernams
and passasrd. along with ideniifying security quastions and ansyars
dhen making mquings regarding yaur account enling or by phane. the
Responsibiz Party or Add fionat Autherizad Pariy shauld hays these

meces of information. along witn the azreemeant number.

ips://online.factsmgt.com | 865.441.4637

Wiz also undarge an annual service organization examinatien that follows
attestation standards developed by the American Institute of Cartified Pubiic
Accountants (AICPA). Thesz Sarvice Orzanization Conirats (S0C) L. Type 2
eports 1ssued ar critical to user enfitizs auditors because ¥ means that 2
service drganization has besn through an in-depth 2amination ef interna
comtral astinbies by an indspendent ssrvice audstar

FACTS CONFIRMATIGN NOTICE

Once yaur infermat on 15 received and pracessed by FACTS you wilf receive 2
FACTS Confirmation Notice. This ngtice witl confirm yous pa,mant plan
information. Please chack this infarmaten for ascuracy znd contact your

P, ol
FACTS

nelnst

school gr FACTS witn any discrzpancias




FACTS CUSTOMER SERVICE

At FACTS, we are committed to doing all we can to pravide you with the
highest quality customer service in the industry. Whether you want to
vievs your account onling or speak with ona of our highly trained custamer
service representatives, FACTS is dedicated to sarving you.

To view your account online, simply go to https://online.factsmgt.com
and enter your username and password.

To speak with a representative, please call 866.441.4637
Monday-Thursday, 7:30 a.m. to 7.00 p.m. (Central) or
Friday 7.30 am. to 5.00 p.m. (Central).

FACTS FEES
FACTS Earaliment Fee (if applicable)

BFACTS Enrolimant Fea will be aufgmati Iy processad
wit s o the !)m m Tha
amount of the fee is ingy at 2 agr

FACTS Returned Payment Fee

In the event a payment is returned, a FACTS Returned Payment Fee will
automaticaliy be assessed to your account for each payment attempt that
is returned. The amount of the fee is indicated on the agreement. More
information regarding this fee is also provided on the agrezment,

COMMONLY ASKED QUESTIONS

1.

If payments are made automatically, does that mean FACTS or the
school listed on my agreement has direct access to my account?

Mo This 15 a common misconception about automatic payments, Mo one
other than you and your financial institution has access to your account,

. How can | be assured these transactions are secure?

When you consider that bank research shows as many as 10 peopla
handie a check from the time it is wnitten until the funds are deducted
from your account, ACH transactions are far more secure than wnting
checks. With electronic payments, the transactions pass electromcally
through the banking system.

. May I set up a separate checking or savings account for making

my automatic payments?

Many people chaose to establish an account separate from their pnmary
checking or savings account for their zutomatic paymeants.
NOTE. ¥ 330 JuiinaIng paymenis must be a signar an tie hank accouat Birdey

357 Shech il pour ERanciah o sBEI'on th mae £2a A B2 3 200t a
1 ttamate payments,

4. How do | make changes once my agreement is on the FACTS system?

Ii you need to change information such as address. phane number,
e-mail address, or banking information, visit https:/fanline.factsmet.com
or contact your school or FACTS. If you want o discuss changing the
payment date or payment amount, you must contact your school, and
your school will need to notify FACTS if any such changes are to be made.

All changes must be received by FACTS at least two (2) business tays prior to the
automatic payment date in order to affect the upcoming payment,

3. What if my payment date falls on a weekend or holiday?

If the payment date falls on a weekend or holiday. the paymant
will be atiempted the foflowing husiness day.

B. When will the funds be withdrawn from my bank account?

Although FACTS specifies the date each payment will occur, it 1s your
financial institution that determines the tme of day the payment 15
debited from your account. FACTS recommends you check with your
financaal nstitution to determine how far in advance the funds should be
deposited info your account te ensure the automatic payment cleass
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